
WiseGym Product with 
Linked Event

How to create a product for ticket sales for an event



Go to Marketing > Events

• Click “Add Event”
• Enter the event name
• Click “Save”



Go to the newly created event

• Click “To event ->”



Enter basic event information as needed

The categories can 
influence if an event is 
visible in the event 
calender / app. For 
workshop products we 
don’t want this 
because we want to 
sell tickets ofr it in the 
shop. So we set 
“CFWorkshops” or 
another workshop 
category.



Change event to ticket sale and main event

• Under “Tickets are
sold” select “In web
store”
• Under “Contains

multiple
performances” select
“yes”
• Select the “Venue”



Upload an event image

• Scroll down to find
the image option
• Click “Add image”
• Select and upload the

image
• It should now be 

shown as in the 
screenshot



Go to the “tickets” tab

• Set the number of 
available tickets for 
the event under 
“Capacity change”
• Click “Save”



Go to Sales > Products > Products

• Click “Add product”
• Enter the product 

name. It can be the 
same as the event 
name.
• Select “Ticket” type
• Click “Add product”



Configure the new product (ticket price)

• Enter the ticket price
• You can also add

discounts here if
needed



Configure the new product (ticket price)

• Enter the ticket price
• You can also add

discounts here if
needed



Product
description
• Add a short and 

long description for 
the product which 
will be visible in the 
Shop.



Add tags for the product and the customers

• Tags for the product 
are used to 
categorize the 
product and allow 
better filtering
• Tags for the customer

can be used to find
all registrees for an 
event for E-Mail 
communication



Add a product image

• Go to the “Images” 
tab
• Click “Add picture”
• Select and upload

the product image
• After that you

should see the
image appearing 
under “Images”



Add the event(s) to the product

• Select ticket type 
“Seat ticket for an 
event”
• Click “Add event”
• Search and select the 

event we created 
eariler
• Click “Add”
• The event is now

listed as shown:



Add custom questions

• To get more 
information from the 
customers during 
ordering.
• Click “Add new

question” and fill in
the Question, field
types and options.
• Select whether 

questions are
required or optional



Product preview, saving and copying

• You can now click “Preview” to see how the product will look like in 
the shop
• If everything is OK don’t forget to click “Save”
• To create another product with similar settings you can also use 

“Copy” later and change only the name, price, etc. In this case there 
will be another product for single registration at a lower price and 
only one set of custom personal questions.



Add the product shop links to the event

• Open the product preview and copy the link from the browser address
bar
• Go back to the event settings and paste the link to “Link” and “Event 

registration link” fields and click “Save”
• This allows to use the Event widgets on the website to link the product



Product to event database linkage request

• After the event and product 
are created the event will 
not be selectable in the 
shop (see preview and 
“Event” field).
• To fix this a support request 

to WiseGym must be 
created.



Product to event database linkage request

• Click on the 
support icon.
• Fille out the

request form as 
shown
• Copy product and

event links from
the browser
address bar
• Click “Send”



Publish the product

• Once WiseGym support 
finished the linkage request 
go back to the product 
preview and check if the 
event is now selectable
• If it’s OK, you can set “Visible” 

to “Yes” in the settings. This 
will publich the product in the 
shop and customers can buy 
it and will be automatically 
added to the linked event!


